
 

 
 
 

Child Safe Environments Policy 
Purpose 
This policy describes Mid North Christian College’s Child Safe Environment practices. Mid North Christian College 
acknowledges that every child has the right to be safe from harm at all times. Child protection is paramount at our 
College. The purpose of this Child Safe Environments Policy document is to:  

• Demonstrate the commitment of Mid North Christian College to the welfare of children and young people; 

• Provide strategies to prevent child hard or risk of harm and to protect children from harm in the course of our 
work; 

• Provide Mid North Christian College employees and contractors with clear guidelines as to what steps must be 
taken when child harm or risk of harm is suspected; and  

• Protect Mid North Christian College employees and contractors from unfair practices and processes. 

This policy outlines the policies, procedures, roles and responsibilities that are enacted in the College to establish and 
build an environment which is child-safe and child-friendly, where children and young people are respected, valued and 
encouraged to reach their full potential.  

Background 
Creating child safe environments is a dynamic process that involves active participation and responsibility by all sectors 
of our College community. Sharing responsibility for the care and protection of children helps to develop a stronger, 
more child-focused community.   

Mid North Christian College is committed to the safety of children and young people, and will ensure: 

• That children and young people are valued, respected and encouraged to participate and that the safety and 
protection of children is always the first priority; 

• Compliance with the Children and Young People (Safety) Act 2017, Child Safety (Prohibited Persons) Act 2016 and 
the National Principles for Child Safe Organisations; 

• Bullying and harassment are not tolerated; and 

• Information about services that can assist children and young people are displayed in areas accessible to children 
and young people.  

 

Child safe environments: Principles of good practice which state that a child safe organisation: 

• Takes a preventative, proactive and participatory stance on child protection issues where the safety and 
wellbeing of children is the paramount consideration when developing activities, policies and management 
practices; 

• Is one that values and embraces the opinions and views of children; 

• Encourages and assists children to build skills that will assist them to participate in society; and  



 

• Takes action to protect children from physical, sexual, emotional and psychological harm or risk of harm. 

This policy outlines the responsibilities and legal obligations of everyone (staff, students, parents/caregivers, volunteers, 
contractors, work experience and placement students) at Mid North Christian College to safeguard children and young 
people.  

We do this by:  

• providing safe, respectful and engaging environments where children and young people have a voice and can 
develop positive life skills and values  

• recognising when children and young people’s safety and wellbeing is compromised and responding to concerns, 
including making a mandatory notification where required  

• understanding the needs of children and young people who have experienced harm and provide additional support.  
 

Commitment to the Safety of Children and Young People 
Safety of children and young people is the paramount consideration for Mid North Christian College, thus we aim to 
maintain a safe culture and environment at all times. We value, respect, and encourage all children and young people 
in or out of our care, and always ensure that the protection and safety of children and young people is our first priority. 
The College has zero tolerance for child abuse and does not tolerate bullying and harassment. All children are precious 
in the sight of God. The Bible indicates that the nurture of children is a high priority in the community with specific 
responsibility being given to parents.  

 

Everyone working at Mid North Christian College is responsible for the care and protection of children and reporting 
information about suspected harm or risk of harm, but also to providing and promoting safety and wellbeing. The 
College is committed to ensuring that all children and young people are embraced, regardless of their abilities, sex, 
gender, or social, economic or cultural background, and equity is upheld.  

 

This policy complies with the child safe environments provisions of the Children and Young People (Safety) Act 2017, 
Child Safety (Prohibited Persons) Act 2016, and the National Principles for Child Safe Organisations. Information about 
services that can assist children and young people (such as the Kids Helpline on 1800 551 800, Youth Helpline on 1300 
13 1719, and Beyond Blue on 1300 22 4636) is displayed in areas accessed by children and young people in the College. 

Mid North Christian College is committed to supporting mandatory notifiers to report and respond to children and 
young people at risk of harm and ensuring that safe environments for children and young people are maintained. 

 

Responsibilities 
Maintaining a child safe environment is the responsibility of the Board, the Principal and of all staff members. The School 
Board has the overarching responsibility for maintaining a child safe environment. At a College level, staff members have 
different responsibilities, including requirements relating to mandatory reporting, as outlined below:  

 

The Principal 

The Principal is responsible for the following: 

• promoting child protection wherever possible, and ensuring that child protection is included regularly in staff 
training; 

• ensuring that child protection is included in the College’s curriculum; 

https://childsafe.humanrights.gov.au/sites/default/files/2019-02/National_Principles_for_Child_Safe_Organisations2019.pdf
https://childsafe.humanrights.gov.au/sites/default/files/2019-02/National_Principles_for_Child_Safe_Organisations2019.pdf


 

• when a mandatory report has been made, assisting staff to complete site documentation, and then signing the 
mandatory notification record and ensuring this is stored correctly; 

• ensuring that students and staff receive adequate support if involved in a harm or risk of harm situation;  

• ensuring that staff are supported when making a mandatory report; and 

• ensuring that staff and volunteers have completed Working with Children Checks and RRHAN-EC training as 
required, and that third parties have completed Working with Children Checks where required.  

Staff  

All staff of Mid North Christian College are responsible for the following:  

• reporting any suspected harm or risk of harm to the Child Abuse Report Line (CARL) on 13 14 78; 

• advising the Principal when a report is being/has been made (unless the report involves the Principal in which 
case it should be reported to a senior leader); 

• when concerning behaviour has been observed, the staff member who witnessed it must alert an appropriate 
senior staff member; and 

• taking action if children and young people have disclosed information about inappropriate behaviours of adults.  

Communication 
Section 114(5) of the Children and Young People (Safety) Act 2017 requires that an organisation that provides child-
related work must provide a copy of the organisation’s child safe environments policies and procedures for inspection, 
on request, to anyone to whom the organisation provides, or is to provide, a service. The Child Safety (Prohibited 
Persons) Act 2016 (s 6(1)(i)) includes education services for children as child-related work. 

Mid North Christian College makes its Child Safe Environments policy and procedures available to employees on its 
staff intranet site. The documents are explained to every new staff member during induction and are reviewed 
periodically throughout each year during staff meetings. All staff are required to sign a written statement indicating 
that they have read and will accept and act on the policy. 

The College provides the documents to new families as part of their welcome package and makes them available to 
anyone associated with the College on request. It is also accessible on the College website.  

 
Participation of Families, Children and Young People 
Principle 2 of the National Principles for Child Safe Organisations requires that children and young people are informed 
about their rights, participate in decisions affecting them, and are taken seriously. 

Mid North Christian College encourages children and young people to participate and provide feedback. This is achieved 
by building strong relationships with the students in our College’s care, asking lots of questions during classes, creating 
a culture where every opinion is valued, and having a feedback box on our Reception desk, where students and families 
can communicate with us anonymously if they so wish. 

During lessons, students are encouraged to contribute to their learning. Mid North Christian College values the 
contribution children and young people make and understands that when children and young people take ownership 
of their learning, they are likely to be more engaged and comfortable. 

Children, young people and their families are encouraged to raise concerns and complaints; it is always best for the 
College to become aware of grievances as early as possible in order to provide a timely resolution. In the first instance, 



 

concerns and complaints should be directed to the person to whom the grievance relates. If the grievance is not 
resolved, the matter should be escalated to that person’s line manager, and then to the Principal, if necessary. 

Families, children and young people are invited to provide feedback about their experiences with Mid North Christian 
College. There is a community survey sent out to families annually and there is a feedback box and form in Reception. 

Children and young people are encouraged to represent the College community and themselves either in the Student 
Representative Council in Primary or as a Student Leader in Secondary. 

 

Child Safety Code of Conduct, Professional Boundaries and Expectations of Staff and Volunteers 
Mid North Christian College has developed a Child Safety Code of Conduct to specify standards of conduct and care, 
professional boundaries, ethical behaviour and unacceptable behaviour when working and interacting with children. This 
is based on information outlined in the Protective practices for staff in their interactions with children and young people 
guidelines and the National Principles for Child Safe Organisations.  

The aim is to provide guidance to staff and volunteers on how best to support students, and how to avoid or manage 
difficult situations. The Code of Conduct applies to all staff and breaches of the Code may result in disciplinary action or, 
in the case of serious breaches, dismissal. It also applies to all volunteers, service users, third parties and contractors, 
and any breaches can result in cessation of engagement with the College. This is read and signed on an annual basis. (See 
Appendix A)  

Compulsory behaviour 

• Staff and volunteers must comply with the College’s Child Safe Environment Policy; 

• Staff and volunteers must behave as positive role models to students; 

• Staff and volunteers must promote the safety, welfare and wellbeing of students; 

• Staff and volunteers must promote the safety, participation and empowerment of students with a disability; 

• Suspicions of harm or risk of harm must be reported to the Child Abuse Report Line (CARL – 13 14 78) and to 
the Principal, or to the Board Chair if the situation involves the Principal; 

• Concerning behaviour or breaches of the Child Safety Code of Conduct must be reported to the Principal, or to 
the Board Chair if the breach concerns the Principal. The Principal (or other person) will be responsible for 
developing an appropriate plan of action and ensuring it is followed; 

• Students must be treated with respect and encouraged to speak up and participate; 

• Actions must be undertaken transparently and with the knowledge and consent of the Principal; 

• When working one-on-one with children and young people, actions must be: 

o Public – ensure the environment is visible, public and busy. Use the site’s authorised ICT systems; 

o Authorised – parents must be informed and have given consent and the activity must be authorised by 
the Principal; 

o Timely – the activity must be a legitimate part of your role, support must be provided within normal 
work hours where possible, and sessions should be concise and not unnecessarily prolonged; and 

o Purposeful – the activity should address or be linked to an identified wellbeing and/or learning need of 
the child or young person. 



 

• Manage challenging behaviour through non-physical intervention, such as directing other children and young 
people to move away from the situation, talking to the child, directing the child or young person to a safe place, 
and directing other children to a safe place. Physical restraint should only be used as a last resort and must only 
be used when the safety of a child or young person or adult is threatened. Physical restraint must not be used as 
a response to property destruction, disruption to the education or care activity, refusal to comply, verbal threats, 
leaving an education care setting, or a need to maintain good order unless someone’s safety is clearly 
threatened; 

• Become as familiar as possible with the values of various cultural groups enrolled at our school, as different 
cultures have different attitudes and traditions surrounding the concept of appropriate touch; and 

• Ensure that the privacy of students is respected, and that personal information is managed in accordance with 
the College’s Privacy Policy. 

Unacceptable behaviour 
• Failure to act when an allegation of harm or risk of harm is made, including failure to report the allegation; 

• Failure to intervene in situations where sexual harassment is occurring; 

• Inappropriate comments about a child or young person’s appearance, including excessive flattering comments; 

• Inappropriate comments, conversations or enquiries of a sexual nature; 

• Use of inappropriate nicknames; 

• Obscene gestures and/or language; 

• Jokes or innuendo of a sexual nature; 

• Facilitating/permitting access to pornographic material; 

• Facilitating/permitting access to sexually explicit material that is not part of an endorsed curriculum; 

• Correspondence of a personal nature via any medium (including phone, text message, letters, email, social 
media, internet posts) that is unrelated to your role. This does not include class cards or bereavement cards; 

• Discussing personal lifestyle details or your opinions, other staff or children and young people unless directly 
relevant to the learning topic and with the individual’s consent; 

• Corporal punishment (for example, physical discipline or smacking); 

• Inappropriate use of physical restraint/restrictive practices; 

• Unwarranted or unwanted touching of a child or young person personally or with objects (for example, pencil or 
ruler); 

• Initiating, permitting or requesting inappropriate or unnecessary physical contact with a child or young person 
(for example, massage, kisses, tickling games) or facilitating situations that unnecessarily result in close physical 
contact with a child or young person; 

• Inviting/allowing/encouraging children and young people to attend your home; 

• Attending children and young people’s homes or their social gatherings; 

• Being alone with a child or young person outside your responsibilities; 

• Entering change rooms or toilets occupied by children or young people when supervision is not required or 
appropriate; 



 

• Transporting a child or young person unaccompanied; 

• Using toilet facilities allocated to children and young people; 

• Undressing using facilities allocated to children and young people, or in their presence; 

• Tutoring (outside the school’s directions or knowledge); 

• Giving personal gifts or special favours; 

• Singling the same children and young people out for special duties and responsibilities; 

• Privately giving money and/or gifts to individual children/young people; 

• Photographing, audio recording or filming children or young people via any medium when not authorised by the 
site leader to do so and without required parental consent; 

• Using personal rather than school equipment for approved activities, unless authorised by the site leader to do 
so; 

• Correspondence or communication (via any medium) to or from children and young people where a violation of 
professional boundaries is indicated and where the correspondence has not been provided to the 
Principal/leader via the staff member; 

• Still/moving images or audio recordings of children and young people on personal equipment or kept in personal 
locations such as car or home that have not been authorised by the Principal; 

• Uploading or publishing still/moving images or audio recordings of children and young people to any location, 
without parental and site leader’s consent;  

• Creating or using private chat rooms; and 

• Filing/recording students for the use of behaviour training/modification without obtaining prior permission from 
the Principal and parents.  

Recruitment, Selection, Screening and Background Checks 
Mid North Christian College will ensure that all employees, volunteers, service users and third parties have a current 
Working with Children Check, and that these are updated every 5 years. Mid North Christian College will not employ a 
person or allow someone to volunteer unless a Working with Children Check has been conducted in the preceding 5 
years.  

In order to thoroughly screen and assess potential employees and volunteers, Mid North Christian College will also 
conduct background checks and risk assessments. This will involve: 

• undertaking face-to-face interviews; 

• confirming qualifications; and 

• requesting and obtaining reference checks; 
 

It may also include: 

• conducting criminal history assessments; and/or 

• undertaking other background checks (for example, psychological testing, or on the job observation). 

 
 



 

Supervision, Training and Support for Employees and Volunteers 
Mid North Christian College actively provides ongoing support to staff and volunteers about their role in maintaining a 
child safe environment. This is achieved by providing supervision, support and training: 

● Regular supervision sessions that include a focus on child safety and wellbeing. 
● An induction that includes new employees and volunteers receiving a copy of this policy and Child Safety 

Code of Conduct, and a thorough explanation of their content. 
● All staff must read and understand the Mandatory Notification Information Booklet produced by the 

Department of Human Services. 
○ https://dhs.sa.gov.au/ data/assets/pdf_file/0003/103179/CSE-Mandatory-notification-info 

rmation-booklet.PDF 
● Regular performance appraisals that include discussions about how child safety strategies are being 

implemented in the classroom or workspace. 
● Child safety is a standing item on staff meeting agendas, with training and updates provided by the Principal 

on a regular basis, including where to find up-to-date information concerning child safety and wellbeing on 
the internet. 

● Professional development opportunities to build knowledge and skills regarding the wellbeing and 
development of children and young people is a priority for the College. 

● All staff must complete their initial Responding to Risk of Harm, Abuse and Neglect – Education and Care 
(RRHAN-EC) training prior to commencing employment with the College, and then complete their updates at 
least every three years. Proof of completed training is held on file by the College. 
 

Risk Management 
To help maintain a safe environment for children and young people, Mid North Christian College will review its risks 
regularly and implement strategies to minimise and manage these risks. (See Appendix B)  

 

Mandatory Reporting 
Any person who, while in the course of their work or volunteering, suspects that a child is being or has been harmed or 
is at risk of harm, must report their suspicion to the Child Abuse Report Line (CARL). This includes all persons who are 
not mandated to report suspected harm or risk of harm under the legislation. 000 should always be called in an 
emergency. 

All serious concerns of suspected harm or risk of harm must be reported via CARL by phoning 13 14 78. The telephone 
line is available 24 hours a day. Serious concerns include the suspicion that a child or infant is in imminent or immediate 
danger of serious harm or serious injury or is experiencing chronic neglect. The following information is required to be 
provided when making a report to CARL: 

• the child’s name, age, date of birth and address; 

• a description of the injury, harm or risk of harm (current and previous); 

• the child’s current situation; 

• the location of the child, parent or caregiver and alleged perpetrator; and 

• when and how you found out about the harm or risk of harm. 

Non-serious concerns can be reported via eCARL, which is the online child protection reporting system.  

https://dhs.sa.gov.au/__data/assets/pdf_file/0003/103179/CSE-Mandatory-notification-information-booklet.PDF
https://dhs.sa.gov.au/__data/assets/pdf_file/0003/103179/CSE-Mandatory-notification-information-booklet.PDF


 

Mid North Christian College will maintain records of all mandated reports made are securely stored separately from the 
student’s school records. 

After a report has been made, ways in which students, staff, volunteers and families are supported include:  
• providing counselling from our Chaplain  
• referring the child, young person or their family to other appropriate services; and  
• continuing to provide a service to the child or young person and their family and monitoring their circumstances. 

 
It is a requirement that employees and volunteers inform the Principal of any mandatory notifications made. This will 
ensure that the Principal can put in place the appropriate action to support the child. If the concerns or allegations raised 
in the notification involve the Principal, then the Board Chair must be informed instead. 

Failure to Report 
The Statutes Amendment (Child Sexual Abuse) Act 2021 established criminal offences of: 

1. Failure to report child sexual abuse: a prescribed person is guilty of an offence if they fail to report to police that 
they know or suspect that another person (the abuser) is an employee of Mid North Christian College and is, has, 
or is likely to sexually abuse a child; and 

2. Failure to protect a child from sexual abuse: a prescribed person is guilty of an offence if they know there is a 
substantial risk that another person, who is also an employee, will engage in the sexual abuse of a child; and the 
prescribed person has the power or responsibility to reduce or remove that risk but negligently fails to do so.  

These offences carry a penalty of imprisonment. It is critical that all Mid North Christian College staff, volunteers and 
contractors understand their legal obligations.  
  
Billeting 
Additional child protection considerations are made in situations involving billeting. The term billeting refers to any 
temporary assignment of accommodation. In the College context, this usually covers local and short-term lodgements of 
students, as well as a wider variety of activities such as school sport. Mid North Christian College acknowledges that, in 
certain circumstances, the need may arise to billet visiting students, particularly for the Aviation program. 

 
The College is committed to ensuring that Billeting hosts: 

• Understand and adhere to the Volunteer Agreement and Child Safety Code of Conduct outlined in this policy; 

• Have a current Working with Children Check; 

Other training may be required, depending on the specific needs of a student.  

 

Vulnerable Students 
Mid North Christian College acknowledges that there are vulnerable students who may be at a higher risk of experiencing 
harm or risk of harm due to their circumstances. These students may struggle with advocating for themselves or 
communicating their experiences to other people. Vulnerable students include students with disability, students in care 
and new arrival students. Mid North Christian College will ensure that: 

• College staff will consult with a student with disability, their parent and/or other associates (such as external 
allied health professionals). During consultation, staff will discuss the impact of the disability to assess the 
student’s ability to advocate for themselves; 



 

• Staff will be mindful of the individual circumstances of vulnerable students and will be mindful of the potential 
signs of harm or risk of harm that vulnerable students may exhibit; and 

• Individual student needs and circumstances will be considered when teaching the child protection curriculum. 
This includes being mindful of and sensitive to cultural differences. 

Curriculum 
Mid North Christian College recognises the importance of addressing matters regarding the two themes of ‘we all have 
the right to be safe’ and ‘we can help ourselves to be safe by talking to people we trust’, which are addressed in the KS: 
CPC. Although the College does not implement this specific curriculum, the key aspects of child safety and respectful 
relationships are addressed throughout our Health and some other curriculum areas, in different grade levels and with 
a variety of learning programs and activities. The four key aspects of Right to be Safe, Relationships, Recognising and 
Reporting Abuse, and Protective Strategies are identified in the College’s Health Scope and Sequence document. This 
will be reviewed as curriculum is produced for the next version of the Australian Curriculum.  
 

Online Safety 
Mid North Christian College acknowledges and accepts its responsibility to ensure that children are protected from harm 
when participating online.  

The College is committed to following the requirements outlined in the ‘Responding to Online Safety Incidents in South 
Australian Schools Guideline’.  Mid North Christian College is committed to creating a safer online environment by 
providing learning about cyber-safety and cyberbullying as part of Health lessons through The Resilience Project, Fit For 
Life and the Primary RIC resources. The College also uses classroom resources produced by eSafety Education from Years 
F-10. 

Mid North Christian College has also developed Digital Citizenship Policy, Use of Social Media Policy, IT User Agreements 
for Primary and Secondary Students, Protective Practices for Online Learning Guidelines and a Harassment and Bullying 
Prevention Policy that address online safety, behaviour and protocols.  

Policy Review  
Mid North Christian College’s Child Safe Environment Policy will be reviewed once every three years. However, if at any 
time the legislative, policy or funding environment is so altered that the policy is no longer appropriate in its current 
form, the policy will be reviewed immediately and amended accordingly.  

Other instances where this policy may be reviewed included when:  

• New or added risks are identified for children and young people, which may require a change in the policy or 
procedures; 

• A critical incident occurs where a child or young person has experienced harm through involvement with the 
College; 

• Concerns are raised by anyone involved in the College about child safety or welfare in the College; and 
• Awareness or compliance to the child safe policy and/or procedures is low. 

When changes are made to the Child Safe Environment Policy, Mid North Christian College will relodge its Compliance 
Statement with the SA Department of Human Services.  

Related Policies and Procedures:  
Child Safety Code of Conduct 
Staff Recruitment, Selection and Appointment Policy 
Staff Code of Conduct 



 

Privacy Policy  
Behaviour Management Policy/Procedure 
Protective Behaviours Guidelines 
Use of Social Media Policy 
Digital Citizenship Policy 
Protective Practices for Online Learning Guidelines 
Grievance Policy 
Grievance Procedure 

Legislative Context  
Children and Young People (Safety) Act 2017 

Child Safety (Prohibited Persons) Act 2016 

Statutes Amendment (Child Sexual Abuse) Act 2021 

Criminal Law Consolidation Act 1935 (SA) 

Equal Opportunity Act 1984 (SA) 

Sex Discrimination Act 1984 (Cth) 

Teacher Registration and Standards Act 2004 (SA) 

Education and Early Childhood Services (Registration and Standards) Act 2011(SA) 

Education Act 2013 (Cth) 

Education Services for Overseas Students Act 2000 (including National Code of Practice for Providers of Education and Training to 
Overseas Students 2018) 

Disability Discrimination Act 1992 (Cth) 

Relevant Conventions 
National Principles for Child Safe Organisations 
The United Nations Conventions of the Rights of the Child 
 

Relevant Standards and Frameworks  
Australian Student Wellbeing Framework 
National Quality Framework 
Safe & Supported: The National Framework for Protecting Australia’s Children 2021 – 2031 
Child Safe Organisations National Principles 
Disability Standards for Education 2005 
Homestay Standards 
 

Relevant Cross Sector Guidelines 
Protective Practices for staff in their interactions with children and young people 
Managing allegations of sexual misconduct in SA education and care settings 
Responding to problem sexual behaviour in children and young people 
Suicide Postvention Guidelines 
 

END OF POLICY 
 
Authorisations 
Policy Reviewer: Principal Rachel Richardson 
Approval by: Board 
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Appendix A 

  

Child Safety Code of Conduct  

Introduction 
The Bible is very clear on how we are to respond to children and young people as it was modelled by Christ’s love and 
concern for them.  We are called to follow in Christ’s example and show concern and care for those that we interact with 
and especially for those who are in our care. This Child Safety Code of Conduct aims to assist all members of this 
community to understand what this looks like practically. Every Board member, the principal, staff member, volunteer, 
service provider and contractor at Mid North Christian College is required to abide by this Code.  It outlines appropriate 
standards of behaviour for all adults towards students in accordance with the Protective Behaviour Guidelines and the 
National Principles of Child Safe Organisation. It serves to protect students, reduce opportunities for harm or risk of harm 
to occur, and promote child safety in all school environments. This must be read and signed annually.  
 

Responsibilities 
Under the Board, the Principal will:   

• Be responsible for the overall welfare and wellbeing of staff and volunteers;  
• Be accountable for managing and maintaining a duty of care towards staff and volunteers; and   
• Provide information and support to all staff, volunteers, children, young people and their carers regarding child 

protection matters.  
I will:   

• Act in accordance with Mid North Christian College’s child safety and wellbeing policies and procedures at all times. 
• Behave respectfully, courteously, and ethically towards children, young people and their families and towards 

other staff. 
• Listen and respond to the views and concerns of children and young people, particularly if they communicate 

(verbally or non-verbally) that they do not feel safe or well. 
• Demonstrate appropriate personal and professional boundaries. 
• Act as a positive role model in your conduct with children and young people. 
• Create an environment that promotes and enables children’s and young people’s participation and is welcoming, 

culturally safe and inclusive for all children, young people, and their families. 
• Contribute, where appropriate, to Mid North Christian College’s policies, discussions, learning and reviews about 

child safety and wellbeing. 
• Identify and mitigate risks to children’s and young people’s safety and wellbeing as required by Mid North Christian 

College’s risk assessment and management policy or process. 
• Respond to any concerns or complaints of harm or risk of harm promptly and in line with Mid North Christian 

College’s policy and procedure for receiving and responding to complaints. 
• Comply with Mid North Christian College’s protocols on communicating with children and young people. 
• Report any breaches of this Child Safety Code of Conduct. 
• Contact the police if a child or young person is at immediate risk of abuse (telephone 000). 

I will not:   

• Engage in any unlawful activity with or in relation to a child or young person. 

• Engage in any activity that is likely to harm a child or young person physically, sexually or emotionally. 



 

• Unlawfully discriminate against any child, young person, or their family members. 

• Be alone with a child or young person unnecessarily. 

• Arrange personal contact, including online contact, with children or young people I am working with for a purpose 
unrelated to Mid North Christian College activities. 

• Disclose personal or sensitive information about a child or young person, including images of a child or young 
person, unless the child/young person and their parent or legal guardian consent or unless I am required to do so 
by Mid North Christian College’s policy and procedure on reporting.   

• Use inappropriate language in the presence of children or young people or show or provide children or young 
people with access to inappropriate images or material.  

• Engage in open discussions of a mature or adult nature in the presence of children or young people. 

• Work with children or young people while under the influence of alcohol or prohibited drugs. 

• Ignore or disregard any suspected or disclosed harm or risk of harm. 

 

What happens if you breach this Code   
If you breach this Code of Conduct you will face disciplinary action, including and up to termination of employment or 
cessation of engagement with the organisation. 
 

Reporting Concerns  
Board members, staff members and direct contact volunteers will be provided with the necessary information regarding 
how to identify key risk indicators of harm or risk of harm and how to report concerns to the Principal. This will include 
detailed procedures in relation to reporting incidents or concerns to relevant authorities.  

Third-party contractors, external education providers, indirect contact volunteers, students, parents or other community 
members who have any concerns that a child may be subject to harm or risk of harm are asked to contact the Principal, 
whose responsibility it is to ensure that appropriate action is taken.  

Communications will be treated confidentially on a ‘need to know’ basis.  

Whenever there are concerns that a child or young person is in immediate danger, the police should be called 
immediately on 000.  

I agree to abide by this Child Safety Code of Conduct 
 
Name: ___________________________________________________________ 
 
Signature: ________________________________________________________ 
 
Date: ____________________________________________________________ 
 
Organisation (if applicable): __________________________________________ 

Authorisation 
Rachel Richardson 
Principal 
Mid North Christian College 



 

 
Appendix B 

Child Safety Risk Assessment 

Risk description Actions to minimise risks 

The culture of our College is not child-safe focused. ● A Child Safety Code of Conduct is in place that 
sets the behavioural standards expected, 
including what happens when a breach occurs. 

● The culture of management/leadership 
reflects the strong commitment of Mid North 
Christian College to the safety of children and 
young people. 

● The National Principles for Child Safe 
Organisations are embedded in the 
College’s policies and procedures. 

● The College meets the requirements of the 
Children and Young People (Safety) Act 2017 
(which mandates child safe environments) and 
the Child Safety (Prohibited Persons) Act 2016 
(which mandates Working With Children 
Checks). 

● Strategies are in place to ensure that child 
safety (through the National Principles for 
Child Safe Organisations) is embedded across 
the College. 

● Strategies to embed a child safe 
organisational culture are reviewed and 
updated regularly, or at least every three 



 

 

 years. 
● The Child Safe Environments policy is 

reviewed every three years. When this 
happens, a new child safe environments 
compliance statement is lodged with the 
Department of Human Services. 

The College’s current Child Safety Code of Conduct 
is not role related, targeted to our College, or is not 
circulated to or understood by staff and volunteers. 

● The College reviews its Child Safety Code 
of Conduct every two years to ensure it is 
role related and targeted to our College. 

● Whenever the College’s Child Safety Code 
of Conduct is changed or updated, a copy is 
circulated to each staff member and 
volunteer, and training is provided as to the 
changes within. Each staff member and 
volunteer must then sign and return their 
copy of the code of conduct to the Office 
Manager for filing. 

Children and young people do not feel included. ● The College uses inclusive, 
developmentally appropriate language and 
resources to help children and young 
people feel valued, respected and included. 

Children, young people and their families are not 
supported to report concerns, complaints and 
feedback. 

● Complaints processes are in place and 
promoted to children, young people and 
their families to ensure that they feel safe 
reporting to the College. 

● Children, young people and their families 
are encouraged to participate in our College 
and provide feedback by completing 
surveys and feedback forms, participating 
in parent/teacher interviews, and 
communicating by email, phone or face to 
face with teachers and leadership. 

Children and young people are physically touched 
by staff or volunteers to correct technique, such as 
in dance, drama or sport. 

● If physical contact is required, this is 
undertaken in a safe way by explaining why 
contact is required and what will happen, 
and asking the child or young person for 
their permission (or asking their family for 
permission if this is more appropriate) 
before proceeding. 

Children and young people have access to an 
unsafe online environment. 

● The College’s IT department constantly 
monitors the College’s online environment, 
and alerts teachers and/or leadership when 



 

 

 they become aware of children or young 
people accessing unsafe online 
environments during school hours. 

● Unsafe online platforms or sites are blocked 
as soon as the IT department becomes 
aware of their use by students within 
school hours. 

● Teachers monitor their students’ use of the 
internet during lesson times, and 
appropriate supervision is provided. 

College staff and/or volunteers harm children and 
young people. 

● Recruitment processes, including referee 
checks, to ensure the suitability of persons 
are completed before they are employed by 
or volunteer in the College. 

● Interview questions gauge an applicant’s 
understanding of child-safe principles and 
actions that would be taken to prevent 
harm to children and young people. 

● All employees and volunteers have a WWCC 
with a ‘not prohibited’ result prior to 
working with children and young people. 

● People who are not suitable (eg have a 
‘prohibited’ WWCC) cannot work with 
children and young people in our College. 

● WWCCs are updated every 5 years. 
● Children and young people and their 

families are given a copy of our Child Safe 
Environments policy as part of a 
welcome pack. 

Third party contractors (while delivering services to 
the College) harm children and young people. 

● Contractors are adequately supervised by 
College staff when in the presence of 
children and young people. 

● If contractors are working directly with 
children and young people at the College, 
they must have a valid WWCC that is 
presented to the College and a copy kept on 
file. 

Children and young people are not supported 
when harm occurs. 

● If children or young people are harmed, we 
support them and their families by 
following the Safe environments for 
children and young people mandatory 
notification information booklet, which 
clearly sets out the process for reporting to 

https://dhs.sa.gov.au/__data/assets/pdf_file/0003/82659/cse-mandatory-notification-information-booklet-2019-dhs-update.pdf
https://dhs.sa.gov.au/__data/assets/pdf_file/0003/82659/cse-mandatory-notification-information-booklet-2019-dhs-update.pdf
https://dhs.sa.gov.au/__data/assets/pdf_file/0003/82659/cse-mandatory-notification-information-booklet-2019-dhs-update.pdf


 

 

 CARL and connecting those impacted with 
appropriate support services. 

Recruitment of a ‘prohibited person’ within the 
College or contracting with a third party that does 
not have a Working With Children Check (WWCC) 
or a child safe environments compliance 
statement. 

● All staff, volunteers and contractors are 
screened and must have a valid WWCC or 
child safe environments compliance 
statement prior to working with the 
College. 

Allowing a person to work with children or young 
people while their WWCC is being processed. 

● No staff member, volunteer or contractor 
will be allowed to work with children or 
young people while their WWCC is being 
processed. 

College staff and volunteers do not understand 
their obligations to report harm and risk of harm to 
the Child Abuse Report Line (CARL) and SA Police if 
a child or young person is at immediate risk or 
requiring an internal reporting process before 
meeting legal obligations to report to CARL. 

● All employees and volunteers complete 
Responding to Risk of Harm, Abuse and 
Neglect training prior to the 
commencement of employment or 
volunteering at the College, and complete 
refresher training every three years 
thereafter. 

● All employees and volunteers complete 
Safe Environments - Through Their Eyes 
training prior to the commencement of 
employment or volunteering at the College, 
and complete refresher training every three 
years thereafter. 

● A copy of the Child Safety Code of Conduct 
is signed by each employee and volunteer 
on their commencement with the 
College, and annually thereafter. 

● A copy of the Child Safe Environment policy 
is emailed to each employee and volunteer 
on their commencement with the College, 
and when changes are made, and a copy 
placed in the policy folder on the staff 
intranet and on the College Website. 

● All staff and volunteers must abide by the 
Child Safe Environments policy and the Child 
Safety Code of Conduct. 

● During their first week of employment with 
the College, all staff and volunteers are 
required to read the Child Safe 
Environments Mandatory Notification 
Information Booklet, and to sign to say they 
have done so. 

● Any staff or volunteers working with 
children and young people with disability 
must hold a valid WWCC even if they are 



 

 

 working with children and young people for 
only one day a year. 

Children or young people are transported between 
different environments, eg. excursions or sporting 
events. 

● All College staff and volunteer drivers 
undertake RRHAN-EC training to 
understand their obligations to report 
harm and risk of harm. 

● The College ensures any external transport 
providers have a child safe environments 
compliance statement that has been lodged 
with the Department of Human Services. 

The College holds overnight and/or off-site 
activities with children and young people. 

● For overnight activities, (eg. camps, 
excursions and incursions), children and 
young people must be supervised by a 
minimum of two adults and wherever 
possible, to be staff members. 

● All employees and volunteers must have a 
‘not prohibited’ WWCC. 

● In the event of billeting arrangements, host 
adults must have a ‘not prohibited’ WWCC. 

● All employees and volunteers must also 
have completed RRHAN-EC training  

The College’s Child Safe Environments Compliance 
Statement is not lodged with the Department of 
Human Services. 

● Dates for lodgment are kept in an online 
diary, and the Principal is responsible 
(either directly or indirectly) for lodging the 
compliance statement on time. 

Children and young people are photographed. ● When taking images of children and young 
people, staff and volunteers must have the 
consent of the child or young person and 
their parent or guardian. 

● Families have the choice to restrict 
photographs of their children and young 
people by signing a form during enrolment, 
or at any time thereafter. 

● The College holds a ‘no photographs’ 
document that is sent to staff members at 
the beginning of each school term. 

Images of children and young people are placed on 
social media or on another online platform. 

● A Use of Social Media policy is kept current 
and copy is provided to all staff, volunteers 
and families. 

● Only images of children and young people 
who have not been placed on the ‘no 
photographs’ document will be placed 
online. 



 

 

 ● The person responsible for the photo (eg 
the staff member or volunteer who takes 
the photo and/or the staff member or 
volunteer who sends the photo to the 
person responsible for placing it online) 
must ensure that the photo/image projects 
a suitable portrayal of the child or young 
person and the College values. 

● Staff and volunteers are not permitted to 
place photos or images of students directly 
onto their social media platforms, but may 
share images from the College social media 
platforms. 

Children and young people are not properly 
supervised. 

● A teacher must be present in a classroom at 
any time a student is, or students are, 
situated in that classroom. 

● The College has CCTV cameras that ensure 
all areas of the College grounds are visible 
at all times. 

● Staff members are rostered onto yard duty 
so there is constant supervision of children 
and young people during play times. 

● If a child or young person does not attend a 
lesson, or takes an extended bathroom 
break, and has not let the teacher know 
where they are, the teacher must phone 
Student Services to let them know the 
student is not in the classroom, five 
minutes after the student was expected in 
the classroom. 

● Parents and guardians are responsible for 
supervising their non-school-aged children 
when on the College site. 

● Parents and guardians are responsible for 
supervising their school-aged children after 
school when they are on-site. 

● If a child or young person is waiting for a 
parent or guardian to collect them after 
school, they must wait either in Reception 
or Student Services. They are not to play 
on the playground unless an adult is 
present to supervise them. 

● If a child or young person is waiting for a 
parent or guardian to collect them after a 
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 school event that has finished after school 
hours (eg. an incursion, excursion, or sport 
or music practice), two staff members must 
wait with the child until they are collected. 

Staff and/or volunteers communicate online with 
children and young people. 

● Staff are permitted to communicate with 
students through the College’s email system 
regarding College-related matters. 

● Staff are not permitted to be ‘friends’ of 
students of the College on any social media 
platforms, unless those students are their 
family members. 

The privacy and confidentiality of children and 
young people is not protected. 

● Staff and volunteers will protect the privacy 
and confidentiality of children and young 
people within the guidelines and legal 
requirements for mandatory reporting. 

A staff member or volunteer is being investigated 
for, or is charged with, a serious criminal offence. 

● If a staff member or volunteer is being 
investigated for or has been charged with a 
serious criminal offence, they must take 
leave without pay from the College until the 
matter is finalised. 

● If a staff member or volunteer is found 
guilty of a serious criminal offence, their 
employment with the College will be 
immediately terminated. 
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